Withdrawing Your Complaint

What is a withdrawal?
If you decide that you don’t want to go ahead with your complaint, then you can file a withdrawal.
There are two kinds of withdrawals:


A withdrawal - if you file a withdrawal then nothing on your assessment notice will change. This means that your
assessment amount will stay the same.



A withdrawal to correction - you can file a withdrawal to correction if you’ve reached an agreement with your assessor. Your assessor will provide you with the form, and will submit it for you. Your assessor can answer any
questions you have about a refund, or you can call 311 to speak with Property Assessment Inquiries.
How do I withdraw my complaint?
Step 1

Fill out the form. You can find the form at www.edmontonarb.ca. Make sure you fill in
all of the sections. There is an example of a completed form on the other side of this
sheet.

Step 2

Send the signed form to the Assessment Review Board office. You can send the form
by email (assessmentreviewboard@edmonton.ca), fax (780-496- 8199), mail or in
person (10019—103 Avenue, Edmonton, Alberta, T5J 0G9).

Step 3

We will withdraw the complaint from our system and your hearing will be cancelled.
We will inform the assessor of the cancellation.

Can I withdraw my complaint if the hearing has already started?
Yes, you can withdraw your complaint anytime up until the hearing closes. Sometimes people are able to come to an
agreement with the assessor right before the hearing. If that is the case, then you can inform the board that you’ve
reached an agreement and fill out the correct paperwork that day.
Will I get my complaint fee back?
You will get your complaint fee back if you file a withdrawal to correction. You will not receive your complaint fee back if
you file a withdrawal.
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Sample Withdrawal Form

You must check off
the box that applies to you. If you
are not the Complainant or their
lawyer, then you
must attach a
signed agent authorization form to
this form, or the
complaint will not
be withdrawn.

You must indicate
the assessment
year and amount.
You can get this
information from
your assessment
notice.

You can find all of
this information on
your assessment
notice.

You can find the
date on the Notice
of Hearing document that we send
out after receiving
your complaint. If
you have not received this Notice,
then your hearing
is not scheduled
and you can leave
this space blank.
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