
What is an evidence package? 

An evidence package contains all of the documents that you are going to use at the hearing to prove your case.  

When do I have to provide my evidence package? 

You must provide your evidence package to the ARB and the Respondent by the disclosure deadline. You can find 

the deadline on the Notice of Hearing document that we will mail or email to you. If you miss the disclosure deadline, 

then the Board may not allow you to present your evidence. 

Do I have to give my assessor (the “Respondent”) a copy of my disclosure package? 

Yes, you must provide copies to the ARB and to the Respondent by the disclosure deadline.  

What should be in my evidence package? 

Your evidence package is very important. The package should include all of the documents that you are planning on 

relying on to prove your case. These are some items that are often included: 

 A map showing the location of your property 

 Pictures of your property (inside and out) 

 Information about comparable properties 

 Map showing the locations of the comparable properties 

 Pictures of the comparable properties 

 Assessment and/or sale information of the comparable properties 

 Chart that compares characteristics and values from your property with the other properties 

 Any other documents, pictures or maps  (for example, a signed witness statement) that support your position  

What happens if I miss the deadline? 

The Board may not allow you to use any of your evidence.  

Do I have to bring paper copies of my evidence package to the hearing? 

You do not need to bring any paper or electronic copies of your evidence to the hearing. You will be provided with a 

computer at the hearing that will display all of the disclosure that was filed with the ARB. 

How can I prove the market value of my property? 

The market value of your property comes from sales of comparable properties in your neighbourhood. Comparable 

properties are those that are similar to your house in size, age, house type and other characteristics. There are some 

different places that you can find data about sales in your neighbourhood: 

 You can gather sales data from the property owner’s website (https://myproperty.edmonton.ca/) and prepare your 

own comparison chart 

 You could hire a realtor or appraiser to prepare an appraisal or comparable analysis of your home to show the 

market value as of July 1 of the previous year 

Sample Evidence Package 
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A common reason a person files a complaint is that they do not think that the assessment value of their  property accu-
rately reflects the market value as of July 1 of the previous year. We receive a lot of questions from people who file a 
complaint about the kind of documents that they can file, and how they should present those documents at the hearing. 
 
To respond to these questions, we've developed this Sample Evidence Package to show you one way that you could 
organize your documents, if your argument was about market value. You do not have to use the format from the Sam-
ple Evidence Package if you do not want to do so. 
 
Your evidence package should include your own information, and information about properties that are  comparable to 
yours. This Sample Evidence Package is just a guide. Just because you use the format presented in the Sample Evi-
dence Package does not mean that you will win your appeal. The Sample Evidence Package is provided for infor-
mation purposes only. 

Sample Evidence Package 
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Property Under Complaint 

Tax Roll:  1234567 

Owner: Jane Smith 

Address:  12345 Fake Road NW, Edmonton, AB, T1A 2B3 

 

 

Reasons for Complaint 

I do not think that my property has been assessed at fair market value. When compared to similar properties that sold, 

the assessment value of my property is too high. My property should have an assessed value of $296 per square foot, 

which equals an assessment of $489,288. 

From Google Street View 
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Subject Property 

12345 Fake Road 

From City of Edmonton Maps 

From Google Maps (Satellite View) 

You can find the City of Edmonton Maps 

on the property owner’s website: 

(https://myproperty.edmonton.ca/) The 

login information is on the assessment 

notice that was mailed to you.  

We’ve taken out the street 

names for this sample package. 

You would keep the street 

names on your maps. 
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You can get your Assessment Detail Report by 

logging onto the property owner’s website: https://

myproperty.edmonton.ca/. The login information is 

on the assessment notice that was mailed to you.  

You can request additional information about how 
your assessment was prepared by filing a Request 
for Assessment Information form (also called a sec-
tion 299 request). If you want to obtain more infor-
mation about comparable properties you can file a 
Request for Comparable Information form (also 
called a section 300 request). You can find these 
forms and fee information at: 

https://www.edmonton.ca/residential_neighbour
hoods/property_tax_assessment/assessment-
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Comparable 1 

54321 Fake Road 
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Comparable 1 

54321 Fake Road 

5 

You can read about the way the City assesses residential 

properties, including what factors and attributes are taken 

into consideration, by going to http://edmonton.ca/

residential_neighbourhoods/property_tax_assessment/

reference-materials.aspx 

This information is from  the “Property Assessment Maps” 

which can be found on the property owner’s website: https://
myproperty.edmonton.ca/ . The login information is on the 

assessment notice that was mailed to you.  
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Comparable 2 

1296 Main Street 
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Comparable 2 

1296 Main Street 
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Comparable 3 

1233 Ravine Road 
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Comparable 3 

1233 Ravine Road 
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Chart of Comparable Properties 

Comments on the Chart 

All of the properties are located in the same neighbourhood, 

are all bi-level homes and were all built in 2005. All have at-

tached garages and all have finished basements. 

Comparable 1 is located very close to my house. It is on a 

smaller lot, but their house and garage are both larger than mine. It is assessed at $508,500, compared to my house at 

$597,000. I do not think my property should be assessed at $80/SF more than Comparable 1.  

I think that my property is the most similar to Comparable 2 and should be assessed at the same price/SF. The lots are 

similar in size and shape, and the houses are very close in size. The comparable is very close to my house. It is as-

sessed at $516,000, which is $296/SF, which equals $65/SF less than my house.  

Comparable 3 is in a better location because it is across from a park, and the lot and the house are both larger than 

my house. It is assessed at $567,000 ($302/SF), which is $59/SF less than my house.  

I think my house should be assessed at $296 per square foot based on the similarities to Comparable 2, which equals 

an assessment of $489,288. I think Comparable 1 and Comparable 3 show a range that supports my requested as-

sessment value. 

The sales data, including TASPs, comes from the report that you can access under the “Sales” tab on the property owner’s 

website: https://myproperty.edmonton.ca/ . The login information is on the assessment notice that was mailed to you.  

You should state your argument clearly. You must prove that 

your property’s assessment amount is incorrect. It is not 

enough to simply say that your assessment is wrong; you must 

provide evidence that supports your position.  
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