EDMONTON
TRIBUNALS

Filing a Complaint

How do I file a complaint?

You can file a complaint in person, by mail or online.

How do | file a complaint in person or by mail? How do I file a complaint online?
Step 1 Fill out a paper copy of the complaint form. Step 1 Go to the www.edmontonarb.ca website
You can get a paper copy of the form by and click on the link found at the middle of
going to www.edmontonarb.ca and printing the page (https://arb.edmonton.ca).
off a copy, you can come to our office in Step 2 Click on the “New Complaint” button and then

person or we can send you one by fax,

email o regular mail provide the information that is asked for on

each screen.

Step 2 aDrzgar?eﬁfﬁi?ng fCe Oen:glﬁrsz?g gfﬁg: form Step 3 Payf[ your filing fee using our online payment
(Churchill Building at 10019-103 Avenue, system.
Edmonton, AB, T5J 0G9). We accept cash, Step 4 We will send you two emails that confirm
debit, credit and cheques (payable to the we’ve received your payment and your com
“City of Edmonton”). If you send your plaint. We’'ll also provide you with a confirma-
complaint in by mail, we must receive the tion number that you can use to log into the
completed form and filing fee at our office complaint website to view the status of your
by the deadline date. complaint. If you do not receive our emails,

then your payment was not processed and
your complaint has not been filed.

How much is the filing fee?

The filing fee that you have to pay depends on the type of complaint that you are making and will be noted on the low-
er right hand side of your assessment notice.

e $50.00 for Residential Property with 3 or fewer dwelling units or Farmland

e $650.00 for all other complaints

What information do | put in the complaint form?

If you are filing online, then you will be asked to provide specific information and your complaint form will automatically
generate for you. If you are filling out a paper copy of the form, then you must fill out the entire form. There is a sample
completed complaint form on the other side of this sheet.

We must receive your complaint form and filing fee by the deadline date.

Any complaint that is received after the deadline date or without the proper
filing fee is invalid and will be dismissed by the Board.
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Sample Complaint Form

You can find all of this
information on your
assessment notice.

Assessment Review Board Complaint

aons gority of the I(urt:lpal Governmant Act, section 450, as well as the Freedom of
on of Privacy Act, '.omcn:n(c]. The rformalion Wirs

local Assessment Review Board,

Tax Year i I

Tax Nolice:

[[] Business Tax
[] Othwer T (exchusing property tax and business |ax)

[[] Amended Annusl Assessament
[[] Supplmertary Assessment
D Amanded Supplemeniary Assssament

Check off whichever
box applies to the kind
of property involved in
the appeal.

Name of Other Tax

12345471 |

Section 2 - Pro rerty Information

Assassment Rall of Tax Roll Numbar

Property Address

12345 Fake Kond NW, Edmonton TIA 265

Legal Land Descripiion (e Flan, Block, Lot or ATS 1M Sac-Twp-Rng-Mar)

N Plan 1234567, Block 12, Lot |2
Pr . “2 Mkaaxw propeety with 3 or !uw Awaling unils D Farm lavd DM-\d\mry And eguipment
s 1 anely) E] Residential property with 4 or mere dwslling unils [:] Non-residantial proparty
Businesas Name (If partaining 10 business tax) Business Owner(s)

the

Eection 3 - Complainant Information etk person or taxpeyer for the proparty under complaint™ [ Yea D*

Noter If this complant is baing Sled on behalf of the ac/::aed perzon or taxpayer by an agent for a fee, or o potential foe, the Assessment Comgiaints

Enter any dates you are
not available for a hear-
ing here.

Agent Authorizalion form must be by lhe d person or of B propedly 2nd must ba submited wilh s complant form

If you own the property,
then check “yes.” If you
are acting as the owner’s
agent, then you would
check “no” and submit the
Agent Authorization Form
with the complaint.

Complainant Name [if the p ; ¥, pmom ort Payer is & sy, enter the phate lagal name of the company)
Jane Smidh
Maling Address (f diferent from above) City'Town Province Postal Code

The back side of the
actual complaint form
lists the different rea-
sons for making a com-
plaint. By checking “3”
this complaint is about

the assessment amount.

Takphona Number fnckids svee code) Fax Numbar fnclude srwe code) Email Address
0-123 - ubt \anesmith @ qmou\ com €=
¥ applicable, please indcate any date(s) that you are not avaibble for hearing
July 1-5 2018

BRI e T PRI B I S UL I Check the matter(s) that apply to the complaint (see reverss for coding)

=11 [Jz [ [+ Os Os O7r O DO° Ow QOun O

Note: Some mattars or information may be corrected by g the prior to fing a formal complaint,

[ RE]

Note: An assessment review board panel must not hear any matter In support of an issue that is

Section 5 - Reason(s) for Complaint

A complainant mus!
® |ndicale what ¥ =hown on an it notioe ar ta notice Is incorrect,

We do not usually contact
you by email, unless you
submitted your complaint
online or you have signed
and submitted the Elec-
tronic Correspondence
Consent Form to us. You
can find this form at
www.edmontonarb.ca

® axplain in whik respect thal informalion & incorrect,

* indicale whal the carredd informssion is, and

If there is not enough
room here, or you want
to include some sup-
porting documents, you
can put “see attached”

and submit extra pages.

not identified on the complaint form
d avaie:| U39 , 5CO W, I

® identify the requestod assessed value, if the complairt relsles to an L Req

My properly has nat e cussessed 0+ market value. The
assessment of my prnpcm., s oo hi \ o ved Yo simmilar

pvcpe('ncs 'n My neighbouvhood . T s Ol-e mg QAs5e5S0¥ pbut

4c not_ogvee on
» - Complaint Filing Fee
icipally has sel filing feas payable by parsons wishing 1o make & comglsin, (he filng fes musl Accompany Ta complaint fom, or the
artwill be invalid and redurned Lo the parson making the complairt.

reviow board panel makes o decizion in favour of the complsinant, or ¥ all the issues under complaint are corrected by agresment
reon the complainant and the and tha comp Is prior % tha haaring, the filng fee wil ba

If you talk with your as-
sessor before filing a
complaint, you may be
able to reach an
agreement about the
assessment value of
your property .

| Before submitting your

complaint, you should
research the fair market
value of your home on
July 1 of the previous
year.

Section 7 - Complainant Signature

ol I3l [20% Tane Smittn, Owney @ )
Printed Name of Signatory Ferson and Title Signalure

T Dalo fomtdiynd
important Notice: Your completed complaint form and any supporting attachments, the agent authorization form, and the prescribed filing
fee must be submitted to the person and address with whom a complaint must be filed as shown on the assessment notice or tax notice
prior to the deadline indicated on the assessment notice or tax notice, Cs with an i Pl form, Bmitted
after the filing deadline, or complaints without the required filing fee, are invalid.

Assessment Review Board Clerk Use Only

Wias the complsint filed on time? [ ves ImiL

15 the required infermalion included on or with the complsint form?  [] Yes m L

Was the required fling fos included? [ Yes O N [ na Drétis rocakod
Wus & properly completed agent authorization form sttached? 0 O Ne [ N

Complaint 1o be haard by: O B Panel [ CARB Panal

Do not complete this section.
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