
 

 

How do I file a complaint?  

You can file a complaint in person, by mail or online.  

How do I file a complaint online? 

Step 1 Go to the www.edmontonarb.ca website 
 and click on the link found at the middle of 
 the page (https://arb.edmonton.ca). 

Step 2 Click on the “New Complaint” button and then 
 provide the information that is asked for on 
 each screen.   

Step 3 Pay your filing fee using our online payment 
 system.  

Step 4 We will send you two emails that confirm 
 we’ve received your payment and your com
 plaint. We’ll also provide you with a confirma-
 tion number that you can use to log into the 
 complaint website to view the status of your 
 complaint. If you do not receive our emails, 
 then your payment was not processed and 
 your complaint has not been filed.  

How do I file a complaint in person or by mail? 

Step 1 Fill out a paper copy of the complaint form. 
 You can get a paper copy of the form by 
 going to www.edmontonarb.ca and printing 
 off a copy, you can come to our office in 
 person or we can send you one by fax, 
 email or regular mail.  

Step 2 Drop off your completed complaint form 
 and the filing fee to the ARB office 
 (Churchill Building at 10019-103 Avenue, 
 Edmonton, AB, T5J 0G9). We accept cash, 
 debit, credit and cheques (payable to the 
 “City of Edmonton”). If you send your 
 complaint in by mail, we must receive the 
 completed form and filing fee at our office 
 by the deadline date.  

How much is the filing fee? 

The filing fee that you have to pay depends on the type of complaint that you are making and will be noted on the low-
er right hand side of your assessment notice. 

 $50.00 for Residential Property with 3 or fewer dwelling units or Farmland 

 $650.00 for all other complaints 

What information do I put in the complaint form? 

If you are filing online, then you will be asked to provide specific information and your complaint form will automatically  
generate for you. If you are filling out a paper copy of the form, then you must fill out the entire form. There is a sample 
completed complaint form on the other side of this sheet. 

We must receive your complaint form and filing fee by the deadline date. 

Any complaint that is received after the deadline date or without the proper  

filing fee is invalid and will be dismissed by the Board. 
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You can find all of this 

information on your 

assessment notice.  

Check off whichever 

box applies to the kind 

of property involved in 

the appeal. If you own the property, 

then check “yes.” If you 

are acting as the owner’s 

agent, then you would 

check “no” and submit the 

Agent Authorization Form 

with the complaint.  

The back side of the 

actual complaint form 

lists the different rea-

sons for making a com-

plaint. By checking “3” 

this complaint is about 

the assessment amount.  

Before submitting your 

complaint, you should 

research the fair market 

value of your home on 

July 1 of the previous 

year. 

If there is not enough 

room here, or you want 

to include some sup-

porting documents, you 

can put “see attached”   

and submit extra pages. 

Do not complete this section.  

Sample Complaint Form 

We do not usually contact 

you by email, unless you 

submitted your complaint 

online or you have signed 

and submitted the Elec-

tronic Correspondence 

Consent Form to us. You 

can find this form at 

www.edmontonarb.ca 

If you talk with your as-

sessor before filing a 

complaint, you may be 

able to reach an    

agreement about the 

assessment value of 

your property . 

Enter any dates you are 

not available for a hear-

ing here.  
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